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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4667072
Dated/feeiar : 21-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

22-03-2024 21:00:00 Extended upto 05-04-24 11 Hrs.

Bid Opening Date/Time/fas gead &I
ad@/aaa

22-03-2024 21:30:00 05-04-24 11:30:00 Hrs.

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&dta g & AT

Icmr National Institute For Research In Reproductive Health,
Mumbai

Item Category/#Hg Bl

Custom Bid for Services - Engagement of External Agency to
Outsource Human Resources

Contract Period/3dr 3/afd

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/sX & gaaa# 3itad
arfifeh cei3fiar (3 aunf @)

5000 Lakh (s)

Years of Past Experience Required for

same/similar service/5=</q#e a3t & T | 5 vear (s)
fEra Rera sgaa & af
MSE Exemption for Years of Experience and N
Turnover/ 3J5d ¥ af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIE3T Fe

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & | 3 pays

R aNdr TaRiaor g IHFAT FHT
Estimated Bid Value/3igaiad fas e 125000000
Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/Tsarssiy & State Bank of India

EMD Amount/$uagr Y 1000000

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit §& State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 0.80

Duration of ePBG required (Months)/3ddisit &t

14
InfEa el (@7 @),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai#t & erdf & ITAT STASN P & ST fAsT B HafAd Heall & forw s & @y du gaAfia gedrdst wedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

Director, ICMR-NIRRCH

ICMR-National Institute for Research In Reproductive Health, Mumbai, Jehangir Merwanji Street, Parel, Mumbai
400012 Maharashtra.

(Director, Icmr-nirrch)

Splitting/fasea
Bid splitting not applied./dtel TS ooy &1 fovar arar

MIl Compliance/TH3IS3S 3Tl

MII Compliance/THITSIHTS Hureld Yes
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® aQeadr /3maa® a1

Scope of Work:1708511928.pdf

Service Level Agreement (SLA):1708511937.pdf

Payment Terms:1708511944.pdf

GEM Availability Report ( GAR):1708511974.pdf

Special Terms and Conditions (STC) of the Contract:1708511994.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
As per Award Criteria attached | 100 60 View File

Total Minimum Qualifying Marks for Technical Score: 60
QCBS Weightage(Technical:Financial):70:30

Presentation Venue: ICMR-National Institute for Research in Reproductive and Child Health
Jehangir Merwanji Street, Parel, Mumbai 400012
Maharashtra.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Online Meeting will be conducted - Link for the same is as under:
Pre-Bid Meeting

05-03-2024 11:00:00
https://icmrnirrh.webex.com/icmrnirrh/j.php?
MTID=mO00aa6bece5667afe044760fae322eda3b

Custom Bid For Services - Engagement Of External Agency To Outsource Human
Resources (1)

Technical Specifications/dali fafAFar
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097040/1708511928.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097040/1708511937.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097040/1708511944.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097040/1708511974.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6097040/1708511994.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6097040/17085136295294.pdf

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement || Engagement of External Agency to

using custom bid functionality Outsource Human Resources
Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/us3id

Additional Specification Documents/3ifaR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

The quantity
Consignee of
rocurement .
S.No./@. || Reporting/Officer/ batnhalios Additional
& R/ RS Address/adr Project Requirement/31faR@®
R IEEo R based or
Lumpsum
based hiring.
400012,NATIONAL INSTITUTE
FOR RESEARCH IN
1 Guram Vinod REPRODUCTIVE HEALTH 1 N/A
Murlidhar JEHANGIR MERWAN]JI STREET,
PAREL MUMBAI 400012
MAHARASHTRA

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
2. Buyer Added Bid Specific SLA

Text Clause(s)

Tender document attached under scope of work may please be referred for terms and conditions.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=g f@3sr 31k erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TSN RS Al g7 & [ T @l
W Uidayg & TG H AT & @I HqH A ST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T odd AT WS T $HH IgUreld BT aen AR P o
T BYOT fFT ST T SH HJUold o el U HJAYT Bl debrel A XA AR Plefed & AT A N Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240221
https://bidplus.gem.gov.in/bidding/bid/bidsla/37173896761600

Bid Number: GEM/2024/B/4667072
r .
}x_ - GeM —— Dated: 12-03-2024

Bid Corrigendum

GEM/2024/B/4667072-C1

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
2. Text Clause(s)

CORRIGENDUM

1. Reference to our Bid No. GEM/2024/B/4667
072 dated 21.02.2024 relating to Custom Bid for Service
s - Engagement of External Agency to Outsource Human
Resources.

2. With respect to the Point 4.3 Service Assumptions: The
matter under Sub-point (a) stands amended as “The engage
ment of human resource for different project of Buyer (I
CMR-NIRRCH) is on a skill development program and wit
h fixed consolidated remuneration. Hence, ESI and EPF
are not applicable for the same. In case a provision of
medical insurance is opted by the Service Provider for t
he human resources deployed for the Buyer, the cost of
the same is to be borne by the Service Provider and sho
uld not be passed on to the buyer.”

3. Further, the Formats - Bid Security-E.M.D. / Performanc
e Bank Guarantee is revised in the tender document.

4. The said tender would be evaluated under Quality cum
Cost Based system (QCBS) and in the evaluation of bids and a
ward criteria, Micro & Small Enterprises who are Service Provid
er of the Primary Service Category and whose credentials are v
alidated online, through Udyam Registration/ Udyog Aadhaar a
nd Start-ups as recognized by Department of Industrial Policy a
nd Promotion (DIPP), shall be given full score in the criteria of e
xperience, Performance and Average annual turnover.
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Tender document attached under scope of work may please be referred for terms and conditions.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240312

FORMAT- 1

FORMAT FOR BID SECURITY - E.M.D. / PERFORMANCE BANK GUARANTEE
(To be on Rs.100/- non-judicial stamp paper)

In consideration of the [Insert name of the Bidder] (hereinafter referred to as selected Bidder’)
submitting the response to Bid inter alia for
.................................................................................. in response to the Bid dated...... issued
by ICMR- National Institute for Research in Reproductive and Child Health, Mumbai (herein after
referred to as ICMR-NIRRCH) and ICMR-NIRRCH considering such response to the Bid of
...................... [insert the name of the selected Successful Bidder](which expression shall unless
repugnant to the context or meaning thereof include its executers, administrators, successors and
assignees) and selecting Successful Bidder/Trader and issuing Letter of award No... to(Insert Name of
selected Successful Bidder)as per terms of Bid and the same having been accepted by the selected
Successful Bidder, M/s. ------------- , if applicable]. As per the terms of the tender, the [insert name,
branch code & address of bank] hereby agrees unequivocally, irrevocably and unconditionally to pay to
ICMR-NIRRCH at [Insert Name of the Place from the address of ICMR-NIRRCH] forthwith on demand
in writing from ICMR-NIRRCH or any Officer authorized by it in this behalf, any amount up to and not
exceeding Rupees [Total Value] only, on behalf of M/s [Insert name of the selected Successful Bidder]

This guarantee shall be valid and binding on this Bank up to and including .............. and shall not be
terminable by notice or any change in the constitution of the Bank or the term of contract or by any
other reasons whatsoever and our liability hereunder shall not be impaired or discharged by any
extension of time or variations or alternations made, given, or agreed with or without our knowledge or
consent, by or between parties to the respective agreement.

Our liability under this Guarantee is restricted to Rs. only).

Our Guarantee shall remain in force until ..................... ICMR-NIRRCH shall be entitled to invoke this
Guaranteettill ..........

The Guarantor Bank hereby agrees and acknowledges that ICMR-NIRRCH shall have a right to invoke
this BANK GUARANTEE in part or in full, as it may deem fit.

The Guarantor Bank hereby expressly agrees that it shall not require any proof in addition to the written
demand by ICMR-NIRRCH, made in any format, raised at the above-mentioned address of the
Guarantor Bank, in order to make the said payment to ICMR-NIRRCH.

The Guarantor Bank shall make payment hereunder on first demand without restriction or conditions
and notwithstanding any objection by ------------------------- [Insert name of the selected Successful
Bidder] and/or any other person. The Guarantor Bank shall not require ICMR-NIRRCH to justify the
invocation of this BANK GUARANTEE, nor shall the Guarantor Bank have any recourse against ICMR-
NIRRCH in respect of any payment made hereunder.

This BANK GUARANTEE shall be interpreted in accordance with the laws of India and the courts at
Mumbai shall have exclusive jurisdiction.

The Guarantor Bank represents that this BANK GUARANTEE has been established in such form and
with such content that it is fully enforceable in accordance with its terms as against the Guarantor Bank
in the manner provided herein.



This BANK GUARANTEE shall not be affected in any manner by reason of merger, amalgamation,
restructuring or any other change in the constitution of the Guarantor Bank.

This BANK GUARANTEE shall be a primary obligation of the Guarantor Bank and accordingly ICMR-
NIRRCH shall not be obliged before enforcing this BANK GUARANTEE to take any action in any court
or arbitral proceedings against the selected Successful Bidder , to make any claim against or any
demand on the selected Successful Bidder or to give any notice to the selected Successful Bidder or to
enforce any security held by ICMR-NIRRCH or to exercise, levy or enforce any distress, diligence or
other process against the selected Successful Bidder

Notwithstanding anything contained hereinabove, our liability under this Guarantee is restricted to
Rs. (Rs. only) and it shall remain inforce

We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee only if
ICMR-NIRRCH serves upon us a written claim or demand.

Signature Name Power of Attorney No.

For
[Insert Name of the Bank]

Banker's Stamp and Full Address.  Dated this day of ,20
Witness:
1. Signature

Name and Address
2. Signature

Name and Address

Note:
1. The Performance Bank Guarantee shall be executed by any of the Nationalized Bank.
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