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INDIAN COUNCIL OF MEDICAL RESEARCH
({GRIEVANCES)
No:Griev/2015/ICMR-154 Dated: 30" September, 2015

OFFICE ORDER

Sub: Strengthening of Grievance Redress Mechanism — Quality of
disposal of grievances

A letter has been received from Min. of Personnel, Public Grievances &
Pension, New Delhi on the subject cited as above. The Deptt. of Administrative
Reforms & Public Grievances has been regularly reviewing pending Public
Grievance in Ministries/Departments and analysing the disposal of the
grievances. The quality redressal of the grievances is the objective of the
Centralized Public Grievance Redress & Monitoring System (CPGRAMS).
Therefore, the following measure should be taken to ensure effective redress

of the grievances:

i) The grievances should be disposed of to the utmost satisfaction of the |
citizens. Ministries/Departments should send well drafted reasoned !
reply to the citizens before closing/disposing the grievances on the |

pgportal. : |
ii) All the grievances pending for more than six months have to be disposed \

within 15 days.
i) Not more than ten days time should be taken for analyzing and H
transferring the grievance to other Ministry/Department. -
iv) A sensitive view should be taken for redressal of the grievances and \
citizen should be informed whether his request can be acceded or not.
v) If redress of the grievance is not possible, the citizen may be advised of |
the right path of redressal within a period of two months.

vi)  The suggestions from the citizens can be closed after due consideration. \
\
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2. All Officers/staff are requested to dispose of the grievance as per the
measures suggested above to ensure effective redress of the grievances. /j\{h/
(T S JAWAHAR)

Sr.DDG(Admn)

All Division/Unit Heads,
Sr.AOs,Sr.ACO,AOs,ACOs,

PS to DG,Sr.FA & Sr.DDG(A)
AO-Admn-ll for circulation to Institutes. The names of the Public Grievance

Officers of the Institutes may be kept updated as per administrative changes
taking place.





